Technical Trainer
New Jersey Natural Gas 
Wall, NJ 

Energize your future and join our team as we pursue a reliable, sustainable, cleaner energy future. At our Fortune 1000 diversified energy company, you’ll find a friendly, community-minded environment, with flexible work schedules, opportunities for growth and development, and competitive pay and benefits.

New Jersey Natural Gas (NJNG), a subsidiary of New Jersey Resources is seeking a Technical Trainer to design, coordinate, deliver, and evaluate training programs for Energy Delivery operations. This includes Utility Work, Construction, Distribution, First Responders, Pressure Measurement, Transmission, and other areas as designated by the company.

Major Responsibilities:

· Collaborate with the Training Mentor, Instructional Designer, and Training Manager to implement training curricula using gas industry expertise.
· Maintain accurate training records in coordination with the Training Coordinator and Training Mentor.
· Begin learning adult learning theory and best practices in training and facilitation.
· Identify opportunities to improve training content and assist in curriculum enhancements.
· Follow established procedures to ensure successful rollout of training programs and new initiatives.
· Actively participate in outreach drills.
· Perform additional duties as assigned by the Manager of Training and Field Support.

Position Requirements:

· High school diploma or equivalent required.
· Minimum of four years of distribution field experience.
· At least two years of experience in coaching, training, or education preferred.
· Prior experience in the natural gas utility industry is required.
· Strong presentation and interpersonal skills are essential.
· Must be capable of delivering training in one area of Energy Delivery with the expectation to expand into other areas over time.
· Experience with NJNG leak response, leak classification, and gas meter work is strongly preferred.
· Basic computer proficiency is highly preferred.

* The above job description is reflective of the primary duties of this position and in no way limits the supervisor from assigning any other duties, responsibilities or initiatives as deemed necessary.

Job Location Type is On-site

Other Details:

Compensation: Expected base pay range for this role will be $76,400- $97,300.
Base pay is based on several factors including, experience, skills, and knowledge.

This role will be eligible to participate in an annual short term incentive program.
Benefits: Medical insurance coverage from day 1; 401k vesting immediate.
· Employee insurance and medical plans, including prescription, vision and dental benefits.
· 401(k) program with generous company match.
· Company stock purchase plan.
· Wellness programs, including free on and off-site fitness centers.
· Employee Assistance Program (EAP).
· Tuition reimbursement program.
· Paid time off including paid holidays.

New Jersey Resources is an Equal Opportunity Employer.  All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, sexual orientation, age, gender identity and/or expression, national origin, disability, veteran, or other protected status.

CLICK HERE TO APPLY


