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First Responder Natural Gas Safety Training Program

Agenda

Culver Company

Get to know our history, expertise, and approach

NGA

NORTHEAST GAS ASSOCIATION

Program background

How and when was this program developed?

Demonstration

Live demo of the NGA’s online learning

Leading practices and insights

Research and practices to support engagement

Next steps

How can you take advantage of this program?

¢ NGA

NORTHEAST GAS ASSOCIATION

Natural gas
safety basics

Training resources

v Natural gas Resources Y.

safety training
certification

First responder
utility safety

Leam to work safely in emergency situations involving

natural gas ufilities.

Natural gas safety

3
gD =

Learn about the
properties and
characteristics of natural
gas and how to respond
safely and effectively to
gas leaks and fires

Natural gas safety basics
Natural gas leaks

Natural gas fires

8@3@1 |

Know what's below.
81 before you dig.

Additional safety vi
for first responders
complement our onl
certification progran

AEGIS Emergency Responder
Safety Education Videos

Gas Box Safety Demonstration

National pipeline mapping system

Earn a certificate that demonstrates your knowledge of
natural gas pipeline safety

This self-directed, interactive online training package provides emergency response personnel with the information they need to safely identify and
respond to incidents that may involve natural gas pipelines and other natural gas facilities

This entirely web-based e-training program for first responders includes a series of educational modules, which you can complete at your own pace
These are followed by online interactive quizzes that test your understanding of the training material

Successfully complete the enline training and our advanced learning management system will generate a personalized Certificate of Completion. Such
a certificate demonstrates mastery of a subject area and may satisfy additional training hours required by your department.

The modules include:

o Module 1: Gas distribution system

o Module 2: Properties and characteristics of natural gas

o Module 3: Carbon menoxide poisoning

Module 4: Gas incident management

Meodule 5: Additional potential hazards and response tactics
Module &: Liquefied natural gas (LNG)

Module 7: LNG transport

Sign In | Register

Request Support
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Get to know Culver
Company
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About
Culver Company

Culver is uniquely qualified to provide insights on public
safety engagement strategy and tactics.

Our Heritage

49 years of experience as utility industry partners and consultants, providing
services to electric, gas, and water utilities throughout North America.

Our Expertise—Utility Public Safety Awareness = Program Support: Documentation, benchmarking, & reporting;
= Turn-Key Public Safety Programs: Targeting at-risk messaging e.ffectlveness and accuracy of safety information;
workers/excavators, first responders/emergency officials, comprehensive RP 1162 program support
students & educators, public officials, and the affected public = Successfully Support; audits and risk assessment for AEGIS
= Research: Stakeholder feedback, primary research, quantitative Insurance Services, PHMSA, FERC, National Transportation
(RP 1162) and qualitative (focus groups, content effectiveness) Safety Board (NTSB), and state and local regulators

= Risk Analysis: Leveraging benchmarking data to mitigate risk
by identifying gaps and driving continuous improvement
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Understanding the whole picture

RISK INCIDENT
REDUCTION PREVENTION
“Why is the gas “Why did the person dig
pipeline damaged?” near the gas pipeline?”

Holistic Approach
to Public Safety

System Hazards Regulations &
Punitive Actions
Operational
Hazards

£

Utility Response

M CULVER
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Culver Company NGA

Targeted At-Risk Audiences
and Program Objectives

Lower PLACES OF
CONGREGATION

= Utility public safety awareness programs delivered Influence
to at-risk first responders, third-party contractors,
and members of the public—including schools, kids,

and their families—offer cost-effective options for EMPLOYEES
reducing aspects of enterprise risk that otherwise
require a combination of additional infrastructure PUBLIC
investment, O&M spending, and/or increased
insurance premiums, all of which can impact rates. 3RD PARTY
= Program objectives include helping to save lives, COMRAGISRS
reduce injuries, decrease damage claims and FIRST
claims-related costs, mitigate risk and litigation, RESEGARERS
enhance the reputational value of the utility brand, g—
and increase the value of the utility and its services CONTRACTORS
for the community.
UTILITY
EMPLOYEES
Higher
Influence

6 M CULVER
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Program background

M CULVER

4/16/2026 This document contains proprietary and confidential information. © 2026 Culver Company, LLC



Program background

NGA
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First Responder
Natural Gas Safety
Training Program

Culver Company and the NGA launched the online course for first
responders in 2011.

* Who is this course for?

* Why did we develop it?

 Who worked on the content?

2024 Respondents’ Motivation for Taking Online Safetv Training

* Why do first responders take this course? Base: Respondents Who Have Fully or Partially Completed Training (n=239)

» What is the user experience like?
It's important information to keep me safe on the job |GG 55

* What opportunities exist? Personal knowledge I G
Needed a refresher [N 0
Seeing more incidents related to this topic [N -2
To meet overall training hour requirements [INNINIGSE 19

Was required to take this specific training by my department | INEGE 17

Other 1N 7
Culver Company completed research
on a utility company’s comparable 0 25 >0
online learning program in 2024. Percent of Respondents
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Program background

NGA members with branded and/or customized

experiences®
Branded course
with standard 7
«“ el | Liberty & PSEG modules

An Avangrid company

@ scc
@ cNG

EVERS=URCE

Norwich
" Public Utilities

3
SV
S/

‘b National Fuel

New Jersey
(‘ Natural Gas

(E conEdison

@ Orange & Rockland

We make things work for you.

\ SOUTH JERSEY
GAS®

\ ELIZABETHTOWN
GAS

) Ulliﬁl

oe, power. Possibilg;e.

%5
Central Hudson

A FORTIS COMPANY

NGA
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*Members not
listed have access
fo the NGA’s
branded course
with standard 7
modules

nationalgrid

Completely
customized

— course, with an
additional Electric

Safety course

NGA course with

custom VGS 8t module

Branded course

&Gﬁ | with custom PGW

8t module
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Let’s see the course!
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Demonstration NGA
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ngafirstresponder.com

Member Portal Login | ContactUs | What's New | Industry Careers | The Pipeline inoe Q

GA

NORTHEAST GAS ASSOCIATION AboutUs v  Membership v Events v Safety ~ Technology / R&D ~ Industry Info ~

Training & Qualification Operator Qualification Program New York OQ-Licensed Plumbers

Leamn more about the Training and Plastic Pipe Joining Welding Qualification
qualification programs currently
being offered by the Northeast Gas LNG/LP Safety School

Association (NGA)

Leadership Development

PSMS Collaborative Operations Training

1st Responder Safety Training

NORTHEAST GAS
ASSOCIATION

CERTIFICATE OF COMPLETION

Reminder to complete your Utility Training Program March 14,2025

@ Priority Message

Casey Harrington

NORTHEAST GAS
9 ASSOCIATION

Has earned this certificate of completion for:

Natural Gas Pipeline

Safety Program Natural Gas Pipeline Safety

e-Learning Program for First Responders

Hi Casey,
This is a reminder message that you are enrolled in NGA Gas Safety Training Certification but have not completed all the modules. Please click here to access the course and
complete your training today! Once fully completed, you will receive a certificate of completion

04/01/2026
This individual has completed three and a half hours of safety training.

(O NORTHEAST GAS ASSOCIATION

Thank you,

Northeast Gas Association

We | C o l I l e 7 C a S e Note: This is a system generated message. Please do not reply to this email. If you need any help, please email

Thank you for registering for Northeast Gas A¢

M CULVER
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Leading practices and
insights
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Leading practices and insights NGA
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Culver Company conducts regular research on first
responders. Here’s what we know:

First responders...
= Strongly believe in the value of natural gas safety in protecting themselves and the communities they serve.
= Expect their utility to educate them about natural gas safety.

= Often report experiencing a natural gas pipeline leak or break.

Module 1: Gas delivery system (Northeast Gas Association) |

= Menu Module 1: Gas delivery system (Northeast Gas Association) IO NGA ki G dlivary systam (orthessz das Alscciation ;
Knowledge check Gas valve safety
Question 3
Close a gas service valve only
When is it permissible for first responders to operate underground if you have been advised and
natural gas valves? trained to do so.

When gas is burning

DO NOT operate underground
During severe weather events gas valves.
e Never
Never turn any gas valve back
Anytime there is a confirmed gas leak on after it has been closed.
Only gas provider personnel
Anytime there is a suspected gas leak may restore gas service.

Lesson Details

13) N CULVER
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Leading practices and insights NGA
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What do you know about first responders in your
service area?

Some questions to ask:
» How does your organization interact with them? What feedback do they have?

= Do you have access to any surveys, research, or effectiveness studies? What about marketing or demographic
information?

= From what you know, how do they prefer to communicate and learn?
» Are there specific risk areas, recent incidents, or topics that might be relevant for them?

» How does your organization define first responders? Does that group include law enforcement, EMTs, emergency
response agencies, etc., or is it more narrowly defined as firefighters? How might these groups leverage course
content differently, or how might their priorities differ?

Using these questions and the answers you get, develop a profile of first responders in your area so you
can promote and engage them in this course.

14) W CULVER
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Leading practices and insights

How do first responders in your area want to be

engaged?

1. Promote to their preferences
» Marketing & Communication Campaigns:

= Mailings, emails, advertisements, social media,
etc.

» |n-Person Stakeholder Engagement:

= Develop brochures or leave-behinds for your
outreach teams to hand out at community and
industry events, or visits to fire houses and law
enforcement agencies.

2. Highlight course features

= Use links and/or QR codes to bring learners straight to
the course

= Highlight specific content areas that are of interest to
your first responders (gas leak identification or LNG, for
example)

= Promote features like the certificate of completion, or the
self-directed pacing

4/16/2026 This document contains proprietary and confidential information. © 2026 Culver Company, LLC
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nationalgrid

First Responder
Utility Safety
Training Program

Two courses. One goal: protect lives.

As a first responder, you're often the first line of defense. Preparation is key. Our FREE online
safety courses help you respond quickly and safely to emergencies involving natural gas and
electric utiities.

Get started today!

1. Register at fir

Ince you create your user ID and password
you'l be able & s

nd resource:

ficate of completion that may serve to

today and your FREE e-learning at

nationalgrid

First
Responder
Utility Safety
Training

firstresponder.ngridsafety.com.

What are other first responders
saying about the program?

€6 Highly informative and has helped me
refresh on my response to these
types of incidents. §9

6 Excelient courses. Al first responders
should take this program. Very
comprehensive and easy 1o

understand. 9§

In case of electric emergencies:
immedi
2 Long lsiand and the Rockaways

911300 1-800490-0045

Metro New York Massachusetts
911 and 17186434050 911 and 1800465-1212
Uy York
9 -892:2345 IMPORTANT TERMS AND
Massachusetts CONDITIONS - PLEASE
911 and 18002335325 READ PRIOR TO USE.

NGA

NORTHEAST GAS ASSOCIATION
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Leading practices and insights

What else do we know about first responders?

Many first responder online learners are also responsible for
training others.

=  Takeaway: Identify Training Coordinators at emergency
response organizations in your service territory; engage
with them to share the training.

First responders prefer email communications over print.

= Takeaway: Utilize email to engage your first responders.

Most first responders prefer to receive updates on future
training opportunities via email. Other channels are important,
too!

= Takeaways:

— Utilize in-house email databases or external lists to
further promote the course.

— Utilize learner registration emails from this platform
(available via monthly report) to engage further with
the learners who have already signed up.

— The current course uses automatic emails to remind
learners to take the course, yay!

. / 4/16/2026 This document contains proprietary and confidential information. © 2026 Culver Company, LLC
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2024 Respondents’ Role With Respect to Safety Training
Base: Total Respondents (n=257)

Participate in training as a learner
Pass safety information along to others in my department as part of my role IS 55
Recommend training programs and materials to others in my department I 3

Conduct training NI 15
Determine training needs for the department  INEEEEGEG_G_—_—__—___ 23

Choose training for others in my department NG 27

Develop curriculum NN 19
Train other safety trainers NN 17
Other: Please tell us more about your role as it relates to safety training [ NN 11

0 25 50
Percent of Respondents

2024 Preferred Communication Channel to Notify Respondents About | Safety Training

Base: Total Respondents (n=257)

Emails I o3
Text messages [N 27
Social media NG 5
Brochures [N 19
Posters in common areas [N 16
Postcards [ 11
Other [ 5

0 25 50
Percent of Respondents
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Your next steps!
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Your next steps

How can you get started?

1. Take the course and get to know the material yourself.

2. Learn about first responders in your area.

3. ldentify available organizational resources.

4. Promote the course and engage with your first responder learners.

nationalgrid

First Responder “
Utility Safety .4
Training o

m'’s ability to safely handle utility-relate
are designed for fire,

. Natural Gas Safety Program
0 Gain crical knowledge on:

 Liguefied et 92 (LNG) and raneport safoty

Electrical Safety Program
e e i

@ Xcel Energy*

Downed wires. Gas leaks. Utility hazards are unpredictable and high-risk.
Access two FREE online training programs specifically designed for first responders
The training helps you recognize hazards, respond safely, and protect your team and
communty.

/ Electrical Safety Centification

/ Natural Gas Safety Certification
Both courses are seif-paced, practical and focused on real emergency response
scenarios. Complete the course and receive a certificate of completion to add to your
training file.

Know the dangers. Make the right cail. Protect your team and community.

S

Rhode Island
Energy’

ra—

First responder utility safety training program

is key whenr ing to emer

When called to the scene of an incident involving natural gas or electricty, every second counts
In some cases, it may even be up to you o prevent the devastating consequences associated
with leaking gas lines, downed wires or damaged infrastructure.

Learn to quickly recognize and respond to the hazards that can afise during utility-related
emergencies by enrolling in our FREE, self-paced safety courses. Created in collaboration with
experts and experienced fire chiefs, these courses provide the ciitical guidance you need to
ready yourself for future emergencies—today!

Expand your expertise today.

1. Register at z com. Once you create a d password,
you'll have access to the available leaming modules and resources.

2. Complete all leaming modules to receive a certificate of completion that may serve to
salisfy your department's uiility safety training requirements.

Free, life-saving guidance

As a first responder, it's

nationalgrid

afety
responder utility S
IS, faining certification

Username

| Password

card in your wallet or @

hrslresponder.ngrids

nationalgrid

First responder

NGA

NORTHEAST GAS ASSOCIATION

6 INCIiNg GECTICH GQuUpMBNt
* DowORd power £ Prowccls
= Satoay around phowotaic (V) S0l systems

Register and complete your online training

today at firstresponder.ngridsafety.com.

4/16/2026

Gas Pipeline
(CO and TX only) 800-698-7811

Start Your Free Training Today »

In case of emergency, call 911 and then
Xcel Energy:

Electrical Emergencies: 800-895-1999
Natural Gas Emergencies: 800-895-2999

17800

This document contains proprietary and confidential information. © 2026 Culver Company, LLC

is only a click away.

REGISTER NOW

For more first responder safety information, visit
rienergy.e-smartresponders.com.

To report emergencies, call 911 and Rhode

Island Energy immediately.

Natural gas emergencies: 1-800-640-1595
Electrical emergencies: 1-855-RIE-1102 (743-1102)

critical that you know how to
properly assess and address
incidents involving natural
gas and electricity.
self-paced, remote training
wice the vital protocols and
therisks
created by damaged downed

wires and other em involving
utility infrastructure.

camers here to register
and

Visit rienergy.e-smartresponders.com and co

begin your wraining. (S35

ithuson E3ERC

First responder

utility safety training

nationalgrid

First Responder Utility
Safety Training

S

Rhode Island

Energy”

M CULVER
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Thank You

David Grande — dgrande@northeastgas.org

Casey Harrington — charrington@culverco.com

M CULVER
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