Cashier


WAKEFIELD MUNICIPAL GAS & LIGHT DEPARTMENT

480 North Ave, Wakefield, MA 0l880

POSITION DESCRIPTION
TITLE: 
GAS SUPERITENDENT
DIVISION:
 Gas
SCOPE:
The title "Gas Superintendent" designates the employee responsible for the overall technical direction and coordination of the Gas Division, which includes, but is not limited to, distribution, maintenance, metering, pressure regulating, customer services and customer relations.  The individual reports to the General Manager.

QUALIFICATIONS:


Physical Requirements - 

Ability to perform moderately heavy physical work outdoors or indoors in all seasons and at times for extended periods.  Must have a valid Mass. Driver’s License.

JOB SUMMARY:
1.
Overall technical responsibility for activities of the Gas Division, including pressure regulation, additions to and maintenance of mains, services, and facilities and budgeting of same.

2.
Direct and coordinate the activities associated with maintenance of the distribution system, including offsets due to construction work, alterations, bypasses, leaks, emergencies, etc., including related planning and scheduling of equipment and personnel.

3.
Direct customer services both regular and emergency (on a 24-hour basis) for residential and commercial accounts.

4.
Remotely monitors the gas pressure during severe weather using a laptop computer.

5.
Co-ordinates the gas maintenance and monitoring activities of the pipeline  take point and regulator facilities.

6.
Department of Public Utilities contact person for compliance inspections.

7.
Responsible for the writing of yearly employee evaluations.

ILLUSTRATIVE DUTIES:
1.
Recommends, plans, and schedules required activities for normal and emergency maintenance of the existing distribution system through effective utilization of manpower and equipment.

2.
Performs analysis as directed of the distribution system activities to ensure compliance with all standards and code requirements to effect efficient overall operation and cost control.

3.
Coordinates work activities with other agencies associated with the additions of mains, services and other facilities to provide for continuity of service including the direction and motivation of all personnel involved.

4.
Directs personnel in the investigation of interrupted service, fires, or other incidents, and recommends necessary corrective correction.

5.
Insures adequate gas pressures and feeds to customers during peak demand periods, including winter peak.

6.
Directs residential and commercial service functions including emergency, appliance, meter, fitting, and determination of costs to be billed to residential or commercial accounts.

7.
Assures that personnel are aware of and comply with all department rules and are trained in various gas procedures.

8.
Prepares special studies and reports for the Department and for governmental agencies such as Mass. DTE, D.O.T. and FERC.

9.
Work at such jobs and in such positions as directed by the Manager or appointed designee.

BASIC KNOWLEDGE:

Have knowledge of the operation and maintenance of a gas distribution utility as obtained by the attendance of formal schooling, special courses or the equivalent.  Must be a high school graduate or equivalent.

EXPERIENCE:

Minimum of ten years experience in the operation and maintenance of a natural gas distribution utility.

INDEPENDENT ACTION:

Sets daily work schedules for the gas employees.  Determines the correct operating pressure of the gas distribution system.  Provides proper training for the gas employees.  Performs yearly evaluations on all gas employees.

SUPERVISORY RESPONSIBILITY:

Supervises all gas employees
APPLICANTS:

Wakefield Municipal Gas and Light Department serves over 15,000 customers in Wakefield, Massachusetts.   We are seeking an experienced gas industry professional to serve as our Gas Superintendent, responsible for all gas system operations including gas service, maintenance and construction personnel and activities.  Experience in gas construction and/or service is a requirement including an understanding of all Massachusetts DPU and federal codes and regulations is required.   WMGLD offers a competitive salary and bonus structure and is part of the Massachusetts retirement system.  All interested parties should submit their interest to Peter Dion, WMGLD General Manager, pdion@wmgld.com.
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