
 
 
 
Position Title:       Trade Ally Manager                            
Department:    SJG Sales 
Location:         Hammonton, NJ  
 
 
Please apply using this link: https://sjindustries.wd1.myworkdayjobs.com/SJI/job/Hammonton-
East/Trade-Ally-Manager_R353-1 
                                                                                    
Basic Function: 
To help achieve residential and commercial conversion goals and customer service objectives by 
effectively managing the SJG approved HVAC installer network, the trade ally group and the 
appointment setting team to ensure performance is meeting or exceeding SJG standards and 
customer expectations. 
 
Qualifications: 
Education: 

 Bachelor’s Degree from an accredited four year college or university in business, construction 
management, or related discipline or 10 years’ practical experience in lieu of degree. 

 BPI Certification is highly desirable. 

Experience: 
Minimum of 5 years’ of proven service or repair management experience in 
heating/cooling/plumbing/electrical and/or residential and commercial construction projects. 
Other Skills and Requirements: 

 Ability to persuade, influence and negotiate effectively at all levels within and outside the 
organization 

 Strong ability to analyze data to develop a strategic plan to improve customer satisfaction and 
control conversion costs. 

 Exceptional time management, organizational ability and presentation skills 
 Excellent computer skills: proficiency in MS Office (Word, Excel, PowerPoint, Outlook) and use 

of Customer Relationship Management (CRM) technologies. 
 Required personal traits include: 
o Excellent interpersonal and communication skills 
o Proactive problem solved skilled at issue resolution 
o Very well organized and detail oriented 
o Strong customer orientation 
o Independent, disciplined , self-motivated and results driven 



Physical Requirements: 
(Are there any physical demands that must be met by the employee to successfully perform the 
essential functions of the job (walk, sit, stand, lift, etc…) 
Essential Functions: 
Working directly for South Jersey Gas to develop, implement and manage Trade Ally Network 
Programs and Channels focused on acquiring new residential and commercial customers through 
natural gas conversions.  This role will facilitate positive and proactive partner relationships with 
the trade ally community and drive program success by pursuing new and extended partnership 
opportunities involving a primary group of dedicated Program Partners as well as secondary 
groups of participating network contractors and other entities. 
 
The Trade Ally Manager will be responsible for managing an HVAC contractor network to 
deliver a superior natural gas conversion experience. The TAM will take the lead role in 
managing the performance of SJG’s approved HVAC Installation Contractors; coordinating the 
participation of external Trade Allies; supervising a team of appointment setters and effectively 
communicating with management the program progress, market direction and activities of the 
network. 
 
The individual will perform quality inspections of work performed by the approved HVAC 
Installation Contractors and analyze conversion cost data to ensure compliance with SJG 
standards; develop and implement tools and training resources for trade allies to promote the 
conversion to natural gas equipment; and resolve customer complaints regarding the equipment 
conversion experience. Additionally, the TAM will conduct and lead regular contractor 
performance review meetings. 
 

 

Equal Opportunity/Affirmative Action Employer 


